
Visitor ID Cards at CERN Versus Unpaid Associate ID Cards 
 
During a Feb 2006 visit to CERN I investigated the difference between Unpaid associate ID cards and 
the visitors cards that many people have been getting.  The details are below, but the conclusion is 
that anyone who is going to make more than one trip should be getting an unpaid associate ID.  In re-
reading this it’s possible some of us have the “external” classification. 
 
               Jean Slaughter – Feb 14, 2005 
 

From Chris Onions Head of the Users Office at CERN 
 
A "visitor" is someone who comes on site as a tourist but who does not work. In order for a visitor to 
come on site, a CERN staff member has to be a guarantor who can be called whenever the visitor 
arrives at the reception building. A "visitor" has no right to a computer account or the basic safety 
training. 
 
There is another status, "external", for someone who does not fulfil the conditions to become a 
member of personnel but can do a little more than a "visitor" (e.g. have a computer account). All 
externals must have a CERN guarantor. 
 
It is therefore very unlikely that people coming to help with LHC commissioning would be classed as 
"visitors". Anyone requiring access to LHC areas would have to be a Member of Personnel who had 
taken all the safety courses, have all the necessary insurances and medical certificates and would 
most likely be an Unpaid Associate (UPAS) or a USER.  USERs are associated members of personnel 
(similar to UPAS) who participate in an experiment on behalf of an institute. 
 
 
I hope this clarifies the situation. 
 
Chris Onions, Head of the Users' Office 
 

My notes from a meeting with one of the workers in the Users office. 
 

1. "Unpaid associates" are the same thing as "users".   EP calls people users, while the other 
divisions call them unpaid associates.  The form is the same. 

2. Visitor IDs are only intended for a 1 time visit.  People such as LARP people who are coming 
more than once a year should be classified as unpaid associates, at least according to the 
users' office..  You don't have to be here full time to be an unpaid associate - you just indicate 
a percentage - 5%, etc. on the form.  The person was very emphatic that repeated visitors 
should have unpaid associate cards - of course. from a practical point of view they don't 
check. 

3. You can't take any of the safety training unless you have the unpaid associate ship.  So people 
like Andreas and Ralph certainly ought to get get the unpaid associate so they can be cleared 
for tunnel access. If you are only doing software, tunnel access isn't required. 

4. It appears that you can get every possible kind of computer account with only a visitor's ID 
and that you can register your own laptop once you have a Nice account - Mike Lamont did 
this from Fermilab. 

5. I forgot to ask about team accounts and whether people can use them as visitors.  I think you 
can if you have an AIS/EDH account. But this will get tested if Elvin's team account is set up 
before I leave. 

 
Summary: from a legalistic point of view we should be unpaid associates.  If one needs tunnel 
access or other access privileges on your card, you need an unpaid associates card.  Computer 
accounts don't seem to need anything more than a visitor's card. 


